
For more than 35 years, Liberty Healthcare Corporation (Liberty) has provided 
programs that deliver diverse services and supports for adults and children with 
intellectual and other developmental disabilities (I/DD). During that time, we 
have been at the forefront of the revolutionary changes that have re-defined this 
field. Through innovation and collaboration, we have shifted the locus of service 
delivery, promoted awareness of the barriers preventing persons with disabilities 
from participating in the same activities as able-bodied persons, embraced the 
essentials of dignity and choice, and emphasized the value of natural supports 
and person-centered planning. 

Liberty is certified by CMS as a Quality Improvement Organization (QIO)-like 
Entity and has years of experience providing statewide quality reviews of home 
and community-based services (HCBS). Through a field-informed approach to 
analytics, we help state Medicaid and human services agencies meet waiver 
requirements and make care management decisions that lead to improved health, 
personal, and financial outcomes.

30+
new quality assessment  

tools developed for  
HCBS services

90,000+
annual critical incident 

reviews conducted in support 
of health and welfare

12,000+
initial and annual eligibility  
assessments for children  

and adults with I/DD per year

THE LIBERTY ADVANTAGE

 − Decades of experience transitioning people with I/DD, complex medical 
conditions, and intensive behavioral support needs.  

 − History of developing quality assessment tools and risk management 
checklists to evaluate HCBS delivery.

 − Track record of helping states address issues raised by USDOJ and CMS 
under CRIPA, Olmstead, ADA, and other regulations.

 − Proven commitment to the principles of person-centeredness and national frameworks such as Charting the 
LifeCourse (CtLC), as well as those advanced by the Council on Quality and Leadership (CQL).  

PROGRAMS AND SOLUTIONS

Quality Management 
Statewide quality oversight 
and risk management of I/DD 
services 

Independent Assessments 
Functional assessments and 
eligibility determinations for 
Medicaid waiver services

Enhanced Clinical Services 
Intensive treatment and 
wraparound services delivered 
to adults and children with  
I/DD

© Liberty Healthcare Corporation

(800) 331-7122

liberty@libertyhealth.com
401 East City Avenue, Suite 820  
Bala Cynwyd, PA 19004

Intellectual and Developmental Disabilities
Comprehensive, person-centered services and supports for adults and children with intellectual 
and other developmental disabilities

“Liberty’s strong 
performance has not 
only allowed us to 
achieve our objectives 
but to exceed them. The 
program has become 
the keystone support 
for the state’s most 
challenging individuals 
with I/DD ... Liberty’s 
operation has been a 
success.”

Division Director 
STATE DEPARTMENT OF HUMAN 
SERVICES
DEVELOPMENTAL DISABILITIES 
DIVISION

www.libertyhealthcare.com



Liberty has extensive experience designing, developing, and managing large statewide quality programs in 
support of meaningful outcomes for individuals with I/DD.   

Person-Centered Practices: Designing best in class quality programs, built around person-centered frameworks 
(e.g., Charting the LifeCourse, CQL).

On-Site Provider Reviews: Integrating quality with compliance in the review and support of quality service 
delivery.

Critical Incident Management: Performing reviews of over 90,000 annual critical incidents, reducing risk of 
recurrence.

Mortality Reviews: Designing mortality review systems, performing meaningful mortality reviews, and applying 
results for quality improvement.

Home and Community-Based Services (HCBS) Quality 
Initiatives

Liberty offers high-quality, independent assessments and related services for individuals throughout the 
lifespan to determine programmatic eligibility and appropriate level of care based on individualized service 
needs.

Waiting List Management: Conducting independent assessments of individuals on statewide waiting lists for  
I/DD services, followed by individualized navigation plans for immediate assistance.

Access to Services: Performing over 90,000 annual assessments for HCBS and other long-term care supports 
and services.

Protective Service Investigations: Processing over 45,000 reports of abuse, neglect, or exploitation assessed for 
risk and level of need each year. 

Supporting Tool Transitions: Helping states transition to new instruments (e.g., SIS-A, interRAI).

Advanced Analytics: Converting data into meaningful information through robust technology and analytics.

Independent Assessment Services

Liberty’s enhanced clinical programs and services are designed to support full participation within the 
community for individuals with I/DD who have the most challenging needs (e.g., forensic involvement, 
serious mental illness). 

Enhanced Clinical Support Teams: Supplementing provider capacity through deployment of behavior analysts 
and mental health and medical practitioners. 

Intensive Residential Programs: Providing short-term treatment and stabilization within residential settings.

Intensive Individualized Transition Services: Facilitating safe and effective transitions from congregate settings 
(e.g., ICF/IID, correctional facilities).

Enhanced Clinical Programs and Services
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